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INTRODUCTION 
People live in a digital era where technological development and progress are very rapid, 
making life easier for people today. With the extensive internet network in the world, the 
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development of Information & Communication Technology (ICT) can have a big influence 
and changes to society, including in the education sector (Sun, X. 2020). 

Education is the center of a country's progress; through education, it can be seen 
where a country will be taken with the progress of globalization and modernization 
(Gopinathan,S. 2021). Along with the nation's rapid progress, education has become an 
issue of particular concern to all parties, especially the government. Some of the 
fundamental problems with far-reaching innovations in education are to help schools 
effectively achieve their goals by implementing some better educational plan or practice 
(Woessmann, L. 2021). 

The development of information technology has brought significant changes in the 
world of education, including in the role of teachers in educating students (Kullman,J 
2021). The role of teachers is now not only as teachers in the classroom but also as 
facilitators who can utilize technology to improve the learning process. With digital 
technology, such as using Google Forms as a learning assessment tool, teachers must be 
more adaptive and creative in integrating technology into their teaching methods. For 
example, research by Johnson (2020) shows that using digital technology in learning can 
increase student engagement and assessment efficiency. Furthermore, data from the 
Ministry of Education and Culture (2019) revealed that over 80% of teachers who use 
digital technology feel that it helps them deliver material more effectively. This shows 
that the role of teachers in educating students using technology is significant in today's 
digital era. 

The use of technology in education also presents challenges for teachers. One of the 
biggest challenges is how teachers can ensure that the use of technology positively 
impacts the learning process. As Smith (2022) stated, technology will only be effective if 
teachers have adequate competence in using it. In addition, a survey conducted by 
Anderson (2021) stated that 65% of teachers face difficulties adapting traditional teaching 
methods to digital technology. Therefore, training and professional development for 
teachers are essential so that they can make optimal use of technology. In conclusion, 
despite the challenges, the role of teachers in educating students using technology is 
crucial in creating a modern and effective learning environment. 

Google Form is a digital tool teachers can use in the classroom learning process. This 
tool allows teachers to create, distribute, and analyze assessment forms such as quizzes, 
surveys, and assignments more efficiently. Implementing Google Forms in education is a 
very relevant innovation because it can increase interaction between teachers and 
students and simplify the evaluation process. Research conducted by Brown (2021) shows 
that using Google Forms can reduce the time needed for assessment by up to 50%, 
allowing teachers to focus more on teaching. In addition, a study from the National 
Education Association (2020) stated that 78% of teachers who used Google Forms felt 
increased student engagement during learning. 

The effectiveness of Google Forms as a digital assessment tool is supported by 
various studies that show positive results. For example, a study by Smith (2019) revealed 
that 75% of students felt more motivated to complete digital assessments than traditional 
methods. This is also supported by White's (2020) findings that students' average scores 
increased by 20% after switching to digital assessments. The survey results by the 
National Education Association (2020) also stated that teachers find it easier to identify 
students' weaknesses and strengths through the analysis results provided by Google 
Forms. Based on these findings, it can be concluded that using Google Forms as a digital 
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assessment tool is efficient and effective in improving the quality of learning. These 
advantages make it a handy tool in the context of modern education. 

However, the effectiveness of this instrument is highly dependent on the students' 
perspective as the primary users. Students' understanding and acceptance of using 
Google Forms can affect how they complete and respond to the assessment. Therefore, it 
is very important to know the students' perspectives on implementing Google Forms as a 
digital learning assessment tool at Dassa Al-aziziyah Islamic Senior High School. 

This study aims to explore students' views regarding the implementation of Google 
Forms in digital learning assessment. By understanding students' perspectives, 
constructive input can be obtained to improve the quality and effectiveness of using 
Google Forms in the school. Through this study, it is hoped that solutions or suggestions 
for improvement can support the development of a more modern, efficient, and 
appropriate learning assessment system for today's educational needs. Therefore, the 
researcher wants to examine the students' perspectives toward implementing Google 
Forms as a digital learning assessment tool at Dassa Al-aziziyah Islamic Senior High School. 

 
LITERATURE REVIEW 

Students’ Perspective 
Perspective in the context of research often refers to the perspective of the research 
subject towards a particular phenomenon being observed or researched. The importance 
of this perspective in research lies in its influence on how individuals view, assess, and 
give meaning to the phenomenon being studied (Smith & Osborn, 2015). In this situation, 
students' views on using Google Forms as a digital assessment tool can reflect how 
students respond, accept, or reject the use of this technology in digital learning. 
This perspective is not a fixed concept but rather dynamic and can change over time and 
individual experience. The students' perspectives in this study were greatly influenced by 
various factors such as previous learning experiences, ease of use of technology, and the 
effectiveness of the media in enhancing their understanding of the subject matter. 
According to Bandura (1997), an individual's perspective is primarily influenced by the 
interaction between their experience and their environment, including the education 
system and the digital tools used. 

In addition, an individual's perspective can also be influenced by the social and 
cultural norms that apply in their environment. For example, technology acceptance in 
learning may be higher in a society accustomed to technology than in a more traditional 
culture. The Diffusion of Innovation Theory by Rogers (2003) also states that the 
characteristics of innovation influence the adoption of new technologies, the context of 
the social system, and the way the technology is introduced to the user community. 

Furthermore, perspective also involves cognitive and affective aspects that reflect 
the individual's understanding and feelings towards the phenomenon. In educational 
research, understanding students' views can provide deeper insight into the effectiveness 
of the learning methods. For example, if students feel that Google Forms helps them 
access assessments quickly and efficiently, their views on using the technology are 
positive. Conversely, if they feel difficult and not helped, their views tend to be negative, 
which can be an evaluation for developing further learning methods. 

Overall, the definition of perspective in the context of this study is critical because it 
helps researchers understand the views and experiences of research subjects. By clearly 
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understanding students' opinions on using Google Forms as an assessment tool, this study 
can provide more practical recommendations for improving digital assessment systems in 
the future. This knowledge is instrumental in designing better learning strategies for 
meeting student needs and existing technological developments. 

 
Google Forms 
According to Gavin (2019), Google Forms is a survey technology that enables anybody 
with a Google account to quickly send out questionnaires or surveys and receive data in a 
timely and organized. In addition, Ramaraj (2020) stated that Google Forms is a web-
based application used to create forms for data collection purposes, so teachers and 
students can use it to make surveys, quizzes, or event organizations.  

As a result of those definitions, we could conclude that Google Forms is a web-based 
app developed by Google that enables the user to gather data for quizzes, surveys, and 
event registration sheets. The data is collected through Google Forms and can be 
accessed through online spreadsheets. Thus, Google Forms could be used as an online 
assessment tool for summative assessment.  

As stated by Mahmudi (2018), there are several advantages of using Google Forms, 
such as providing attractive display, various types of tests, easy access, automatical data 
collection, Economic and Easy Assessment, And free Application. Meanwhile, according to 
Mahmudi (2018), Google Forms has some disadvantages, such as poor Internet 
connection, ample RAM, unsupported audiovisual, and deficient video sources. 

 
Assessment 
Assessment generally refers to collecting, analyzing, and interpreting data about the 
abilities or performance of individuals or groups for evaluation and improvement. 
Assessment can be interpreted as a systematic evaluation step that aims to understand 
the extent to which learning objectives have been achieved through specific instruments 
or tools (Wilson, L. 2022). In education, assessment provides feedback to students and 
teachers regarding the effectiveness and efficiency of the learning program. This includes 
understanding the learning process and the development of students' knowledge, skills, 
and attitudes as measured through various data collection methods (Brown 2021). 

Assessment is about collecting data and includes an in-depth analysis process to 
interpret the data. Interpreting assessment results requires consideration of various 
factors, such as the theoretical framework used, data collection methods, and the validity 
and reliability of the assessment tools applied (Kane, M. T. 2020). In addition, assessment 
results also function as a basis for decision-making regarding subsequent learning 
strategies. Therefore, it is important for educators to understand the fundamental 
aspects of assessment to effectively integrate the results into learning practices (Popham, 
W. J. 2019). 

As an evaluation instrument, assessment has certain characteristics that distinguish it 
from other methods. The main characteristics of assessment are objectivity, reliability, 
and validity. Objectivity ensures that the assessment is conducted without subjective bias 
that may affect the results. Reliability relates to the consistency of the results obtained 
from repeated assessment implementation. Validity relates to the extent to which the 
assessment can measure what should be measured following the objectives that have 
been set (Stiggins, R. J. 2021). By considering these three characteristics, an assessment 
tool can be said to be effective if it is able to provide accurate results and is relevant to 
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the educational objectives to be achieved (Brookhart, 2022). Then, indicators of 
assessment success need to be reviewed through various aspects, including student 
learning outcomes, levels of competency achievement, and feedback from students and 
teachers. These indicators evaluate whether learning objectives have been achieved and 
how much the assessment improves the learning process. Good indicators reflect the 
quality and effectiveness of the assessment in measuring student abilities or 
achievements and function to identify areas that require further improvement (Shepard, 
L. A. 2021). Thus, the implementation of good assessments must be supported by clear 
and measurable indicators to guide the evaluation process more accurately and 
beneficially for all parties involved in education. 

There are several kinds of assessment, such as: The first is diagnostic assessment. 
According to Alderson (2005), a diagnostic assessment is a test designed to point out the 
student’s strengths and weaknesses. He also stated that focusing on students’ strengths, 
allows the teachers to identify the level of the learner knowledge. Moreover, it also 
focused on student weakness, yet it enabled the teachers to see the possible areas the 
student should lead to a remedial. Based on the definition above, a diagnostic assessment 
is a test that the teachers conduct to see the student’s strengths and weaknesses so the 
teachers can take remedial action for those students based on their weaknesses.  

The second formative assessment is ongoing feedback given by the teacher to 
improve teaching and learning. According to Gultom (2016), formative assessment is a 
part of program development and evaluation that may be carried out to determine what 
is working well, what is not, and what problem to address. According to Ramsey and Duffy 
(2016), formative assessment is a systematic and continuous process that provides 
student feedback to improve student-specific concepts, skills, or standards.  

The third summative assessment According to Dixon and Worell (2016), summative 
assessment takes place at the end of a segment of instruction, for example, the final 
exam, college entrance exam, and final performance. Furthermore, according to Baht 
(2019), summative assessment is conducted at the semester's or program's end to 
measure students' overall achievement. Besides he also stated that summative 
assessment is used to evaluate students from the whole syllabus. 

 
Digital Assessment Tool 

Digital assessment tools are digital technology-based tools used to assess and 
measure students' knowledge, skills, attitudes, and abilities through various formats, such 
as online tests, interactive quizzes, surveys, computer-based exams, and simulations. 
These tools can assist in the educational evaluation process by providing rapid feedback, 
in-depth analytical data, and flexibility in implementing assessments. 

Khairil and Mokshein (2018) reveal that digital assessment offers unique and 
challenging opportunities for positive ongoing assessment. Digital assessment has a 
greater potential to measure complex learning skills, provide immediate feedback and 
scoring, and decrease the time and cost of inputting data manually. Computer-based or 
digital tools are designed for developing tests or quizzes to assess the acquisition of 
knowledge and skills in a particular domain. Some online tools provide the test in a game 
format, which is more attractive to young learners (Koc et al., 2015:45). 

According to Ragupathi (2020), assessment designed well must set clear, establishing 
a reasonable workload and provide opportunities for students to self-learn, rehearse, 
practice, and receive feedback. Assessment should be able to provide students feedback 
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on their progress and help them identify their readiness to proceed to the next level of 
the module. Therefore, the assessment task should be designed as follows: (1) Elicit 
higher-order cognitive skills, (2) Develop a consequential basis for test score 
interpretation and use, (3)  fair and free of bias, (4) Can be generalized and be 
transferable, at least across topics within a domain, (5) Ensure the quality of content is 
consistent with the best current understanding of the field, (6) Recognize the 
comprehensiveness, or scope, of content coverage, (7) Are high-fidelity assessment of 
critical abilities, (8) Are contextualized and meaningful to students’ educational 
experiences, (9) Are practical, efficient and cost-effective. There are some kinds of online 
assessment media/platforms that teachers often use in learning: Google Classroom, 
Google Form, Kahoot, Socrative, Canva, and Moodle. 
  
METHODOLOGY 
In this study, the research used a case study as a research design; according to Creswell 
(2015), a case study is a qualitative approach that examines a particular case in a real-life 
context. This research used qualitative methods to collect the data. Creswell (2012) 
explains that qualitative research is a method for exploring and understanding the 
meanings that a number of individuals or groups of people ascribe to social or 
humanitarian issues. This research will be conducted at a senior high school. The object of 
this study was students at Dassa Al-Aziziyah Islamic Senior High School. The instruments 
used in this study were a questionnaire and an interview guide. The participants of this 
study consisted of 20 students in the second grade at Dassa Al-aziziyah Islamic Senior High 
School. It was selected by using purposive sampling. According to Creswell (2009), 
purposive sampling is selecting knowledgeable or experienced participants with a 
phenomenon of interest. The students in this class had experienced using Google Forms 
as a digital assessment tool at the end of the semester, so the researcher chose students 
from this class as participants in the study. 

 
FINDINGS AND DISCUSSION 
Students’ Perceptions towards the Use of Google Forms as a Digital Learning 
Assessment Tool on the Aspect of Attractiveness, effectiveness, convenience, 
efficiency 
First, this research aims to identify student perceptions regarding using Google Forms as a 
digital assessment tool. In this section, the researcher presents interpretations and a 
discussion of the results after obtaining the data. After analyzing the data, researchers 
determined students' perceptions of using Google Forms as an assessment tool by 
teachers. The following is a discussion after analyzing the data results. 

Descriptive analysis of questionnaires and interviews shows that most participants 
have a positive perception of using Google Forms as a digital assessment tool. The 
positive perception of respondents shows that students get a lot of convenience and can 
see the grades they get directly after taking the exam online. Khairil and Mokshein (2018) 
also stated that online assessment offers several unique features and challenges in 
assessment as well as opportunities for positive ongoing assessment. Online assessments 
have greater potential for measuring complex learning skills, providing immediate 
feedback and assessment, and reducing the time and cost of manually entering data. 

Respondents also thought using Google Forms as a digital assessment tool was more 
effective and efficient. Students expressed that online assessments were more effective 
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and efficient. It can be done anytime, anywhere, according to the schedule given by the 
teacher. There is no need to copy paper; need a pencil or pen. Experts say, "Online 
assessment can be done anytime and anywhere depending on the educator. This also 
allows for a more flexible learning pace. Computers can also handle items much larger 
than those printed on paper and pick items randomly from a pool of items” (Khairil and 
Mokshein, 2018). Students also feel more comfortable doing online assessments than 
paper assessments. Students also said that the features on the web or platform were 
beneficial and helped students carry out assessments. In addition, students are more 
confident in carrying out assessments online than on paper. 

Although most students have positive perceptions of online assessments, there are 
also negative perceptions or obstacles. Respondents stated that the problem they 
experienced during online assessments was that the signals were sometimes not good so 
they had to start over from the beginning. Even though online exams do not use paper, 
students must prepare good signals. but that is not a problem for respondents because 
they don't get this often, only occasionally. So, as can be seen from the table that explains 
obstacles with the internet, respondents still agree to use Google Forms as a digital 
assessment tool. 

Most respondents were also motivated to conduct online assessments, as compared 
to offline assessments. Most respondents believe that online assessments can train 
students' skills in using technology because there are still many students who do not 
know about the many benefits of technology today. This perception follows the theory 
that “Online classes and assessments can create unique circumstances and influence 
student motivation and attitudes. "Online assessment is more unique, fun, and truly 
meets the demands of the 21st century. Individual differences influence student success 
in motivation and achievement" (Khairil and Mokshein, 2018). Several students, through 
the questionnaire, honestly stated that they had searched for the answer on Google. 

Students also do not need more time to carry out online assessments because they 
do not need to circle answers like on paper; respondents only need to click on the correct 
answer and just scroll in the evaluation up and down. This means that respondents do not 
need more time to conduct online assessments. but some state that there are some 
questions that require a long time to read the questions or understand them. This 
statement is related to the statement of Hricko and Howell (2006), who say that some 
people are more tired when reading text on the screen and that long passages may be 
difficult to read. on a computer because it requires scrolling horizontally and vertically. 

 
CONCLUSION 

As per the research findings, students hold both positive and negative perceptions regarding the 
use of Google Forms as a digital learning assessment tool. On the positive side, students 
appreciate the ease of use and practicality of Google Forms, particularly in final 
examinations. They find it convenient to have the flexibility to take the test anywhere and 
anytime with an internet connection, along with the ability to change answers without 
erasing previous responses. 
Conversely, some students harbor negative perceptions of using Google Forms due to the 
requirement for a stable internet connection. This presents challenges for students with 
poor connectivity, leading to potential time loss in restarting the test from the beginning. 
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